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APPENDIX C: HOSPITAL RESPONSES 

Each hospital included in this report was provided with a preliminary report containing the risk-
adjustment model, explanatory materials, and the results for all hospitals.  Hospitals were given 
a 60-day review period for submitting statements to OSHPD that must be included in this report 
by law.  A letter was received from only one hospital and is included in this appendix. 
 
The hospital’s primary concern was with their “Low” performance rating on use of the internal 
mammary artery (IMA), a process measure of surgical quality.  They argued that there were 
many legitimate factors that accounted for their hospital having a lower rate than other hospitals.  
Most of these reasons were related to the high volume of referral patients from other facilities 
that were more severely ill.  
 
The approach CCORP uses to calculate the IMA usage rate does take into account some of the 
specific risk factors mentioned in the letter.  For example, emergency cases, cardiogenic shock 
cases, and “re-do” CABG surgeries are excluded from calculation of the IMA usage rate.  
CCORP encourages all hospitals and surgeons to use the IMA graft as the conduit of choice 
when appropriate.  
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